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STAFFING COMPANY ADECCO Q3 PROFIT DOWN 46%

Date: 2009-11-5 )
FiYe[Tewe] Group

Swiss-based staffing company Adecco SA reported Thursday a 46 percent drop in third-quarter
net profit, but said demand was slowly recovering from low levels.

The company made euro90 million ($133 million) in the July-September period, down from the
eurol68 million profit in the same quarter last year.

Analysts had forecast more modest results after the company reported a net loss of eurol147
million in the second quarter.

"Market conditions have improved during the third quarter, especially in general staffing, and we
have seen a gradual improvement of the revenue trend for the Adecco Group," said Chief

Executive Patrick De Maeseneire.

Source: http://www.dailynews.com/ci_13720884

TEMPORARY STAFFING FIRM FINDS PROFITS IN GOING GREEN

Date: 2009-11-30 tempworks
doc center

Professional Employment Group (PEG), an innovative, full-service staffing solution provider
based in St. Louis, reported increased efficiency, and cost-savings since implementing paperless

form management software.

DocCenter electronically captures form data and signatures electronically and stores them on
secure servers. Out of the box, DocCenter handles W-4s, 1-9s and other standard documents, but
end-users can make the solution work with any document that requires data entry, signatures and
storage.

PEG markets the solution to all larger employers, especially those with Peoplesoft, VCG,
Paychex or ADP installations. The system can deliver improved profitability immediately by

eliminating paper and reducing headcount, regardless of the IT platform used.

Source: http://www.prweb.com/releases/2009/11/prweb3261044.htm
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SURVEY: ONE BAD 'TWEET' COSTS 30 CUSTOMERS

.

Date: 2009-11-30 CONVERGYS

Outthinking Outd:

A negative review or comment on the Twitter, Facebook or Youtube Web sites can lose
companies as many as 30 customers, according to a survey by Convergys Corp.

A customer review on one of the sites reaches an average audience of 45 people, two-thirds of
whom would avoid or stop doing business with a company if they heard bad things about it,

Convergys said, citing its own survey.

The customer call center commissioned a survey of 2,000 British consumers, one in three of
whom said he or she had put bad customer experiences on the Internet.

Source: http://www.ohio.com/business/78115387.html

ADP AND INTUIT MAKE SAAS ACQUISITIONS

Date: 2009-11-12 @

This month, both Intuit and ADP made some SaaS acquisitions. Intuit has followed an aggressive
acquisition strategy this year. It began its SaaS rollup with PayCycle for $170 million in June,
and early this month it bought Mint.com for $170 million. ADP made its first acquisition this
year with HRinterax, which has an award-winning Web-based portal, HR411.

HRinterax, Inc. is an HR content and support services company focused on the small business
market. Founded in 2001, HRinterax offers HR consulting and an award-winning web-based
portal, HR411® www.HR411.com.

Over 100,000 business owners and HR professionals currently subscribe to HR411.com for
access to Federal and state compliance information, best practices on employee management, an

Employee Handbook Wizard© and many other features.

Source:
http://www.sramanamitra.com/2009/11/23/intuit-and-adp-make-saas-acquisitions/?utm_source=feedburner&utm_medium=feed
&utm_campaign=Feed%3 A-+sramanamitra+%28Sramana+Mitra+on+Strategy%29

ADP press release:

http://www.adp.com/media/press-releases/2009-news-releases/adp-purchases-hr-services-company-hrinterax-inc.aspx
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ACCENTURE, LOGICA AND HR ACCESS WIN NATIONAL
PAYROLL SYSTEM CONTRACT FROM FRENCH NATIONAL

PAYROLL AGENCY ONP

Date: 2009-11-18 accen%ure

The newly created French National Payroll Agency Operateur National de Paye (ONP) has
awarded a nine-year contract for the design, build and implementation of a new national payroll
system to a consortium led by Accenture (NYSE: ACN) and including Logica & HR Access.

The new payroll system will be developed over a three-year period with a phased deployment
scheduled to begin in January 2012. This will be followed by a six-year phase to manage the
progressive roll out of three million payroll records thru 2016 and the application maintenance
thru 2018. The new system will replace the current payroll system that was introduced in the
1970s.

Source: http://www.webwire.com/ViewPressRel.asp?ald=108006

SAP POSTPONES DECISION ON MAINTENANCE-FEE INCREASE

Date: 2009-12-1

B

German corporate software giant SAP AG said Tuesday it has delayed a closely watched
decision on increases in its maintenance fees for customers until early next year.

Maintenance fees provide business-software makers such as SAP and Oracle Corp. with highly
profitable sources of revenue. In general, customers pay the equivalent of roughly one-fifth of
the value of a software license fee for maintenance on an annual basis.

SAP said last year it would begin raising maintenance fees to the equivalent of 22% of the cost
of a license, from about 17%. That stirred the anger of many of the company's customers, who
organized a task force to negotiate with the Walldorf, Germany-based software maker.

Source:

http://www.marketwatch.com/story/sap-delays-decision-on-maintenance-fee-increase-2009-12-01?siteid=rss&utm_source=feedburner&utm medium=feed&

utm_campaign=Feed%3 A%20marketwatch%2Fsoftware%20%28MarketWatch.com%20-%20Software%20Industry%20News%29
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About CTG:
China Talent Group is a Chinese leader in Human Resources services, helping local and foreign
companies to manage their HR, Payroll&Benefits and Tax in China since 2003.

Contact: info@chinatalentgroup.com

Website : www.chinatalentgroup.com
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