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SUMMARY: INTERNATIONAL HR MARKET NEWS

DECEMBER

Perhaps the most interesting data compilation this month about the job market was released on
December the 8" Manpower’s annual Employment Outlook Survey. According to the analysis,
employers will slowly come back to increasing headcount in companies across Asia, especially
in India and China, where GDP growth rate is expected to exceed work efficiency growth rate.

In the USA, government data from the job market has shown that local employers kept cutting
jobs, but slower than projected. Staffing companies stocks rose after publication of the news,
indicating better outlook for the U.S. job market in the near future.

Unemployment surged across EU as the economies shrank by -4.1% in 2009 (EU27 Q3 y-o-y),
according to EuroStat news release. Economists warn that unemployment across EU may still
grow in 2010 or at best remain unchanged. Employers are expected to cut costs and increase
work efficiency in the short term, before macroeconomic factors will allow coming back to
hiring.

Present situation in the economy creates good opportunities for “cost-cutter” companies, able to
advise clients on margin-widening strategies and more efficient use of the employees. According
to Russ Fradin, CEO of Hewitt Associates, “increasing operational efficiency is an ongoing
business trend and whether the recovery is robust or anemic, companies will need to identify

areas of improvement”.

Economic downturn puts more pressure on companies as the remaining customers become more
and more demanding. Harvard Business Review survey by Convergys identified “knowledgeable
employees”, and “ability to resolve problems in the first call” as the two most important service
quality factors, that should stay at the focal point of customer relationship managers. According
to the research, 40% of customers who suffer through bad experiences stop doing business with
the offending company.

Data from December shows that worldwide economy (especially in America and Europe ) is still
far from full recovery from the economic crisis. But it may be good news for companies who can
offer business solutions lowering internal costs, widening profit margins and increasing work

efficiency without hiring permanent staff (i.e. through staffing).
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SUMMARY: INTERNATIONAL ‘BIG PLAYER’ NEWS

DECEMBER

December news releases from ADP included an interesting case study of eTIME system
implementation by ADP, tailored to reduce HR-related costs of a major American hospital. The
case is actually several month old, but it is a good time now to expose all cost-cutter services that
HR companies have to offer. A survey posted on NorthgateArinso website showed in December
that for 53% of all respondents cost reduction will be the number 1 HR service delivery priority
in 2010.

The European Commission approved Adecco SA’s acquisition of MPS Group Inc., one of the
largest U.S. staffing firms. This move is a continuation of the firm’s strategy of growth by
acquisitions around the world, and solidifies Adecco’s dominant position on the European
staffing market.

Manpower announced that it has signed a massive 200-million-dollar contract with the
Australian Defence Force (ADF). Leveraged by its robust RPO expertise and a wide office
network of more than 50 offices across Australia and New Zealand, Manpower will lead ADF’s

outcome-based recruiting services program.

In December U.S. Congress passed a very significant regulation introducing important reforms
into American healthcare system. The reform has already raised a plethora of legal compliance
questions from businesses. In order to capitalize on this situation, Ceridian organized a series of
free web-based seminars, briefing on the key issues in the health care reform and providing

valuable insights into likely compliance issues for employers.

December was also a good month for NorthgateArinso, who announced signing two large,
multi-million-dollar agreements with companies AstraZeneca and Leisureworld Caregiving
Centres. Interestingly both of those companies are in the ever-expanding healthcare industry,
which hints about Arinso’s target group preference. NorthgateArinso solutions base on
high-performance SAP platform, streamlining and consolidating client’s HR functions into one

system.

According to Manpower’s December job market survey, employers in Asia may be the first to
increase their net employment numbers in 2010. Anticipating the incoming buzz in the
recruitment sector, Convergys started an innovative program of reaching the potential job
candidates, by enabling them to apply for a job by simply sending a SMS message on a given
mobile number. To further expand its reach even further, Convergys made use of popular online
networking sites such as Twitter and Facebook.. According to the source, the new methods netted

more than 13.000 new applicants up to date.
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International HR Market News
MANPOWER SURVEY: PRE-RECESSION HIRING PACE TO RETURN TO

ASTA PACIFIC AFTER NEW-YEAR

According to the global Manpower Employment Outlook Survey results released on Dec 08,
2009, by Manpower Inc., job seekers across most of the Asia Pacific region should start the new
year with employment opportunities similar to those seen prior to the global downturn; Indian
employers are reporting the strongest hiring plans globally. Meanwhile, employment prospects in
the Americas remain muted but are generally improved from three months ago. In the U.S.,
employers are more optimistic than three months ago, but are still forecasting the weakest
first-quarter hiring pace since 1982. Across Europe, hiring sentiments are mixed with employers
in eight countries indicating modest improvements compared to three months ago.'

CHINESE JOB PROSPECTS TO IMPROVE IN Q1, 2010

Employment Outlook Survey released by Manpower on December the 8" predicts that
opportunities for job seekers are expected to improve throughout mainland China in the first
three months of the year. The Net Employment Outlook of +14% (The difference between
number of employers expecting to increase their workforce and employers expecting to reduce
staff) indicates the hiring pace will remain steady, with employers in Chongqing, Shenzhen,
Xi’an, Qingdao, Wuhan, and Suzhou anticipating a stronger hiring environment than their
counterparts in Beijing, Guangzhou and Shanghai. This indicates that emerging cities may
present more work opportunities for job seekers in the first three months of the year.?
China Net Employment Outlook

The difference between number of employers expecting to increase their workforce and
employers expecting to reduce staff

122%

Shenzhen 120%
119%
Xi'an 119%
[17%
Wuhan [17%
]16%
Guangzhou 15%
14%
Xiamen 14%

13%
Hangzhou 13%

Tianjin

Source: Manpower Employment Outlook Survey 2010

http://www.manpower.com/investors/releasedetail.cfm?releaseid=428696

~ http://www.manpower.com/press/meos.cfm
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EUROPEAN JOB MARKET STILL IN CRISIS

In the next year the unemployment level in many European countries may at most stop climbing
due to slow recovery of the economy. In order for the companies to come back to employing, the
GDP growth needs be much higher than 2%.

“A year to a year-and-a-half after the crisis the unemployment level rarely decreases” says Jan
Rutkowski, The World Bank economist in Poland. Companies usually start employing when
GDP growth rate is higher than work efficiency measured by sales revenue per employee.

“At this time, most European companies will probably not look into increasing their headcount”,
according to Jakub Borowski, the main economist of Invest-Bank. European economies were
overheated before the crisis, hiring more employees and expecting further fast GDP growth.
According to Borowski, opinions that companies will be able to quickly re-build their
employment levels from 2008 are too optimistic.

All changes in the employment structure are associated with relatively high costs and during
crisis the employers are much more careful when it comes to hiring new people or reducing staff
numbers. The recently published Employment Survey by Manpower shows that the current
economy revival and production growth will be mainly driven by the drastic growth of the work
efficiency of the employees that remained in the companies. According to the survey there is a
growing number of companies who do not want to fire people, but the percentage of firms
planning to hire new employees is still small.’

mmm Unemployment Rate in October, % —o— GDP growth (Q2 2009%, yoy)
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Source: Rzeczpospolitad

: http://epp.eurostat.ec.europa.cu/cache/ITY PUBLIC/2-13112009-AP/EN/2-13112009-AP-EN.PDF
4 http://www.rp.pl/artykul 9.405837 Rynek pracy nadal w_kryzysie.html
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U.S. COMPANIES CUT JOBS, BUT FEWER THAN EXPECTED. STAFFING

STOCKS SURGE

Shares of staffing companies soared on Friday, December 4™ after a government report showing
U.S. employers cut far fewer jobs than expected last month heralded increased demand for the

companies' services as the labor market improves.

The economy shed 11,000 jobs in November, far below the 130,000 loss financial markets had
expected, while the unemployment rate unexpectedly dropped to 10 percent from October's 10.2

percent, according to a government report.

Stocks rose across the board, with the Standard & Poor's 500 index <.SPX> up 0.2 percent, but
staffing company shares outpaced the broader market.

Staffing companies typically track the government's job data, said Krause. "The whole sector
was beaten down a year ago," Krause said. "If the jobs numbers are going up, people figure
maybe they should own the stock."

Dice Holdings was up 8.3 percent in early afternoon trading on the New York Stock Exchange;
Spherion's shares were up 12.55 percent and Adecco's shares were up 7.7 percent.’

HARVARD BUSINESS REVIEW: “KNOWLEDGEABLE EMPLOYEES”

THE MOST IMPORTANT SERVICE DIMENSION

Recent customer survey by Convergys published in Harvard Business Review demonstrated that
customers surveyed across industries care most about two things: Knowledgeable frontline
employees and if the problem is resolved on the first call.

What Are The Most Important Service Dimensions?
U.S. Customers Survey by Convergys, 2008

Has knowledgeable employees [ NI 165%
Adresses my needs on first contact _ 64%
Treats me like a valued customer [ I 162%
Demonstrates desire to meetmy needs [ I [54%

Can quickly access information [ [ I ]49%

Is good value for the money ([ NN 149%

Has courteous employees [ HNEGNGERR 0 145%
Is a companybrand Icantrust [ I [43%
Treats me fairly || Y 38%
Provides relevantipersonalized service [ I ]31%

Source: Convergys 2008 U.S. Consumer Scorecard

According to the research, 40% of customers who suffer through bad experiences stop doing

8 http://www.ibtimes.com/articles/20091207/staffing-stocks-surge-ons-jobs-data.htm
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business with the offending company.

As the companies rebuild themselves after the recession, the managers should aim to have
consistently high-quality interactions between customers and frontline employees, as this will
create positive word of mouth and increase the number of opportunities for future sales.

U.S customers surveyed chose knowledgeable (able to reply most of the questions without
having to transfer the call) frontline employees and one-call-and-done as the most important

. 6
customer service factors.

CONSULTANTS ABLE TO LOWER INTERNAL COSTS WILL BENEFIT

FROM THE EMPLOYMENT DOWNTURN TREND.

Worker productivity in the US advanced 9.5% in the third quarter of 2009, prompting
speculation that a hiring rebound is imminent. Yet, many companies are running smoothly with
fewer workers. Although the recession decimated payrolls, it also catalyzed efficiency. As
deleveraging continues, companies will attempt to widen profit margins as revenue grows
modestly.

According to Hewitt’s CEO Russ Fradin, increasing operational efficiency is an ongoing
business trend and whether the recovery is robust or anemic, companies will need to identify
areas of improvement. In the near future we may observe a steadily growing demand for services
tailored to lower clients’ internal costs, like those offered by Hewitt Associates.’

6 .
http://hbr.org/2009/09/what-service-customers-really-want/ar/1

http://www.thestreet.com/story/10632086/1/cost-cutting-consulting-under-the-radar.html
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HRO ‘Big Player’ News

HOSPITAL REDUCED ITS PAYROLL EXPENSES BY USING ADP

ENTERPRISE ETIME®

December 20, 2009

Despite steadily increasing labor costs, a large East Coast hospital reduced its payroll expenses
by using ADP Enterprise eTIME, to reduce overtime, eliminate paper costs, and improve the

productivity of its managers and payroll administrators.

According to the case study report, the investment’s annual ROI equaled to 1006% with the
payback period of just 1 month. (ADP Solution’s implementation cost ~US$200k, total benefits
per year ~US$2.2M) °

What will be your number 1 HR service delivery priority in 2010?

Reduce Cost

53%

Source: NorthgateArinso Poll

8

http://www.healthcaretechnologyonline.com/article.mvc/Hospital-Reduced-Its-Payroll-Expenses-By-0002?VNE
TCOOKIE=NO
9

http://www.adp.com/workforce-management/docs/case_study/h82-ADP_ROI case study-Major Hospital final.
pdf
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ADP CHINA WON “OUTSOURCING FIRM OF THE YEAR”

ADP China News Release, December 3, 2009

The HR industry's prestigious "2009 ChinaStaff Human Resources Award" event was recently
held in Beijing. ADP China won the Outsourcing Firm of the Year award for its leading HR
outsourcing solutions and world-class services. This is the second time that ADP has received
this honor, having previously won it in 2007.

As an important industry award, the "ChinaStaff Human Resources Awards" is held once a year,
and is sponsored by the ChinaStaff magazine published by CCH under the Wolters Kluwer
Business Group. All the award winners are carefully considered by experts, and the winners are
individuals and organizations that implement human resources strategy to help companies
achieve organiztions’ growth targets.'’

Adecco Group

EUROPEAN AGENCY APPROVES ADECCO ACQUISITION OF MPS

December 18, 2009

The European Commission approved Adecco SA’s acquisition of MPS Group Inc., saying the
deal would not hinder competition in the European Economic Area.

Adecco’s and MPS’ operations significantly overlap only in providing information technology,
legal and financial workers in the United Kingdom, according to the European Commission.

However, “the proposed acquisition would not raise competition concerns in these sectors as the
merged entity would continue to be constrained by strong competitors,” the commission wrote
Friday, December 18.

Adecco announced its offer to buy MPS in October for $13.80 a share in a deal valued at $1.3
billion.

MPS ranked No. 13 on Staffing Industry Analysts’ list of largest U.S. staffing firms. In addition
to providing professional staffing, MPS also operates the Beeline vendor management system.

Adecco is the world’s largest staffing firm in terms of revenue.11

10 http://www.adpchina.com/English/news/news1 .html
" http://www.workforce.com/section/00/article/26/89/17.php
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Manpower

MANPOWER INC. TO EXECUTE WORLD'S LARGEST AND MOST

COMPLEX RECRUITMENT PROCESS OUTSOURCING PROGRAM

Australian Defence Force Returns to Manpower to Leverage Global Footprint, Critical
Workforce Expertise

Manpower News Release, SYDNEY, December 21, 2009

Manpower Inc., announced that the Australian Defence Force (ADF) selected Manpower to lead
its outcome-based recruiting services program. Delivering the largest and most complex
Recruitment Process Outsourcing (RPO) program in the world, Manpower will manage ADF's
complete recruitment-process life cycle as a seamless extension of the company's human
resources department.

Under the $200 million contract, Manpower will employ approximately 300 staff over the next
27 months. The transition period will begin immediately and continue until the February launch

of the formal program.'?

Ceridian

CERIDIAN HOSTS WEB FORUM TO PREPARE US EMPLOYERS FOR

HEALTH CARE REFORM

Ceridian Press Release, December 9, 2009

Ceridian Corporation, a leading provider of managed human resource, employee benefits
administration, tax filing and payroll outsourcing solutions, presented the first in a series of free
educational Web forums on health care reform to prepare organizations for the legislative
changes pending in US Congress.

The one-hour Web Forum, provided the following:

®  Up-to-the-minute briefing on the key issues in the health care reform proposal being
discussed in Congress

® Valuable insights into likely compliance issues for employers, including any new
legislation regarding COBRA continuation coverage

® 2010 outlook for health care legislation

12 http://www.manpower.com/investors/releasedetail.cfm?releaseid=431913
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The remaining Health Care Reform Web forums will be held in 2010, starting in January. They
will feature additional in-depth information on topics of vital interest to employers and
organizations, such as changes to Flexible Spending Accounts and new employer mandates and

. . 13
compliance issues.

NEWPAGE CORPORATION SIGNS ON WITH CERIDIAN, ANTICIPATES

SIGNIFICANT SAVINGS

Ceridian Press Release, December 3, 2009

NewPage selected Ceridian Human Resource Outsourcing (HRO) to manage its payroll, HR,
Self-Service, tax filing, and related services; expects to save significant HR management costs.

NewPage is the largest coated paper manufacturer in North America with approximately 7,800
salaried, hourly and hourly union employees located in multiple states and Canada. NewPage's
size and geographic diversity make it a challenging HR environment to manage, but one
especially well suited to Ceridian's expertise. In early 2008 Ceridian released the industry's first
HR/payroll management solution that managed payroll and related HR services for both Canada
and the U.S.

The NewPage team was especially careful and deliberate throughout the RFP process. They were
familiar with the kind of HR and payroll management solution they required and because they
were a second generation HR and payroll outsourcing buyer, they knew what kinds of solutions
to look for and questions to ask. "

NorthgateArinso

NORTHGATEARINSO TO PROVIDE HUMAN RESOURCES SOLUTIONS

AND SERVICES TO ASTRAZENECA

NorthgateArinso Press Release, December 17, 2009

NorthgateArinso, a leading global Human Resources (HR) software & services provider,
announced it has signed a seven-year, multi-million dollar contract to provide global HR
software and services to AstraZeneca, a major international healthcare business.

The decision to work with NorthgateArinso to provide HR support services is part of
AstraZeneca’s long term corporate initiative to improve efficiency and reduce costs.

3 http://www.ceridian.com/about_us_article/1,6266,15893-73045,00.html
1 http://www.ceridian.com/about_us_article/1,6266,15893-72997,00.html

.
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NorthgateArinso will provide AstraZeneca with the support and expertise to help achieve these
goals:

® Streamlining and consolidating HR services and solutions onto its globally deployed
euHReka HR services platform, powered by SAP

® Providing in-country payroll services from its global delivery network for over 100
countries

® Delivering HR administration and talent management services from HR service centres
in Manila, Buenos Aires, Granada and Katowice (POLAND)

AstraZeneca has approximately 65,000 employees in over 100 countries."

NORTHGATE ARINSO’S SOLUTION RESOURCELINK AURORA BRINGS
INTEGRATED HR SERVICES TO LEISUREWORLD CAREGIVING

CENTRES

NorthgateArinso Press Release, December 15, 2009

Leisureworld Caregiving Centres, the third largest owner and operator of long term care homes
in Ontario, has selected NorthgateArinso’s ResourceLink Aurora solution to unify HR, talent

management and payroll services for its 5,500 employees in 26 locations throughout Ontario.

ResourceLink Aurora, NorthgateArinso’s new SaaS HR solution, will provide Leisureworld with
integrated HR services in one comprehensive and easy-to-use platform. In the high-demand
market of long-term care and home care, Leisureworld places a high importance on finding and
retaining employees with the right skill set. Aurora enables Leisureworld to manage its important
people assets with a broad suite of services including recruitment, self-service, payroll, HR, and
time and attendance. Aurora is also highly deployable, cost-effective and can scale with company
growth.

15

http://www.northgatearinso.com/en/news/northgatearinso-provide-human-resources-solutions-and-services-astraz
eneca
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Convergys

CONVERGYS’ INNOVATIVE RECRUITMENT TECHNIQUES KEEP

APPLICATIONS COMING-IN BEYOND EXPECTATIONS

Convergys News Release, December 02, 2009

Recent research from Nielsen Index shows Millennials (generation born between 1980 and 1995)
— a large target audience for contact center recruitment — are more receptive to internet and
mobile services. They are far more likely to use text messaging and social networking sites than

any other age groups.

In advertisements across the Philippines promoting many career possibilities to Filipinos,
Convergys provides individuals an easy option to send their application - by simply texting the
word ‘APPLY” to the number 2600. Convergys responds to the applicants’ text with instructions
on how they can start the employment application process.

This innovative utilization of the mobile service proved effective in raising the nationwide yield
of applications and referrals for the company. Within the first two months of its implementation,
Convergys Philippines received 3,000 applications and referrals and to date, gained more than
13,000 interested candidates from these digital channels.

Recently, a FORTUNE Top 50 Convergys client required new agents to be employed for its
customer service program located in the Philippines. To expand its reach Convergys made use of
popular online networking sites such as Twitter and Facebook. Convergys Philippines also began
posting regular announcements of job openings and recruitment events on its Facebook, Multiply

and Friendster pages.'®

'S http://www.convergys.com/company/news-events/newsroom/news_release.php?newsid=4725
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AR ST N R 7/ R rac o S L P o 146 SO N S T Y R S MK (BN B2 DN R4 8
1 HL 038 T o T PR L Ip BRIR ARG KL PRI . BRI7 RIS A IR 55 -

2010 SFEML B RS2 AL R SR, Bk R RFEEE] 2013 £F
2010 graduates increased employment pressure, employment difficulties will continue into
2013

“2010 FEERMP KRS AR O D BB 2009 JE A EER, Eu BRI BB E, IR
ST, R AR L R 634 5N, EEAAE 611 TN 23 TN, BE K ST
AE 2010 A7 3 A S B TARR S B T Bt Ay Lons 3k Bl (A 52
Wi BAT IR, W 2R A 2009 e B E A Pr i N AERN —4F, 2010 F ] BE R 20K —4F, A
T TNV AR ™8 o B4, 2010 SRR ERNVZE N K 630 U7, FEIN_EAT S A ek i,
s A R S AR B 2 KT AR T

SAP RAZEXERBEF I 58E SAP ARG

SAP forms university alliances in China to educate local IT talents

2009 4F 11 H, SAP fEVE % JT 2009 4 SAP KAk M AR 2, EAi 12 Pt 2wk i SAP
RERBRITH TR, SAP PSR IT AA R I 0y& e, SAP LUK Iy, B AT 7Y
PANA TR R AR R T T AR, BN H AR B AR BEAT R (51, SI0HE A R IR
HWREF T “—WSTR” o —J7i0, SAP KZAERBDH G 12 Prod 2 s i ds v 2 A0l 2 g
JETAVIRAE L PHAER A PUAEH RO RS, EATTR 5252 SAP Sl s vk R AER AR S
ARG, HAT, CA 35 P [F mis i SAP K-# Ik .
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ANALYSIS OF MAIN COMPETITORS - X E =4 ERSTEEHE LK

&3 1)--2009 5 11 AR

1t FESCO

1. " PFEANSBFERS 30 FEHIEBIE"E FESCO BT 30 FERKM: 2009 4E 11 H6 H,
FESCO J&Ar 30 JAEZ by, fEhHE N BRI A ) s Mkt 25 DrBs 8 N ) 85950117 3 =) (K 48
SR, HACRAME RS B G BR TEAT 2 F (FESCO) AL mtah s N Y5 IR 45 B 2 7 75,
PN N5 DN HEE 3SR ES DO PN 8 W (B A7) B ) WA N R RN ES N A &l [ IR oy 2
WIRE FESCO JAL 30 Ja4F P 7E A6 5 B RO B n 2 130 0 o i T

2. JeSbR EEEAEELE: /M EEA AR (FESCOShanghai) 5 2010 4F g 1
218 [§ 51 /F FESCO Shanghai 24 & IF:0% 8 T NH RIS SR ERI)S 2010 4
A S A P AT N BT SS A4 2 ), FESCO Shanghai X 5 LRI 4F 1E 088 T
NFZHERE A

3. FESCO EERX#EHMAEELF=F: FESCO MIAFSEMK &R Mg —it k. 4 8 # Jr X
X2 5 A AL IR 9 4 BEAT 45 FEL . BI“FESCO Ak A£G Rk b 24 T — AN % e £ Uik
P AERIK P R RS S SR &SR R e R ek ik . AT
TIRF B A A S P SR AR 2 H K2 T2 5 FESCO A ARG iRl i % 1
B AT X AN B TA N AT S A

SR

L SRR 232009 Ak A S B A (R R B ST MRIRIR " VS il B B S T I AR
2Ip, K EIGE RS, ST AL TE S XA T, S5 A T EBAT A BT RBE IR,
RIS ZA R IR A ] S G BE 53 TR A B RGO B RR, DS A sE S
5

2. EREASMRIICEER, ERH AN BEATI R R R: LR IMIR AT IR~ "l T R
P8 A0 B AR BRI R 55 T ATAT MV b2 B AR A AR B BT FUR e 8 8l 20 Jl 5 — AT R T
SHCIREAT T MHEE, IF S0 55 55 IR Sl K B 0 0 v J2 b N 0 e A Tl e

B SEREAT TR
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LSRR EEFEEBBREITRE €2009/10 ZEHSMEE RFFMERIED « AL
R LB WG 22, A VOB o] B A S 1) 37 IR R Bl AL I g 2 w1 3 2 £ Bk
TN N AR R U (B I SR, 45 il U A b3 Bt ok SRR

kNS

1.

PEEREZAB DK : 2009 £ 11 7, HREEBEEH TR, BEAHEA G
TR TSR] R A e —— S U5 K i (1 i [ A7 RBUR T, 20 gt 1N g B AT
WA e PRI MG  F BA R A SO SE AT T A

AR ER Bk o PR RIEF T 2000 45 11 A 10 HIER B2, JRE B4
“www.ciicts.com.cn”s P RIRYE e AN EEG IR G, SRR IRE B S L RS
AL TR A WEREOY]. BRUEAE AR, R PR AUIRIE R I e iR B AR T
4 I FH R 55«

BH WS OHE 2009 F LRSS ANHFMABEREE: DA RS E R
HMST O ITHE T 2009 £F _FEARBE AL AR A S . PR ETI ST O AE fR
FEIEA P SR E N, S TR R T M, TR R BT SR A, RN T
R TRGE (R , Bk TR RIEE .

51JOB

1.

RIFZTEHE 2009 £F Q3 WAHREVE « AL =F BBl 2.196 12TC NIRRT (2145 3220
JI5T0), R 5.1%; #FE Dy 3590 JITC AR ITI(Z145 530 J73670), A HEHE K 27.0%.
RUFRICIL S =2 LRI SN T RE T 7.2%, % 7710 Ji7G. BIFETCHLEE =285 W 245 7 1
RSN R 9010 JjoT (L4945 1320 570D , WL ZAEFINAN 7770 JiciK T 16%. ik
TMHE =FFRERA N 1147 J3 570, B E—Z=JE I 1078 J7 RITTH A 6%, B L4 FII 1376
JIRTCIRD 17%. BIRETCER =Z L1278 S AN 8960 J170 (45 1310 J160) » K4
W2 8230 Jit. FETHATHMIAMEE &M, HEIENFL BN EE, ik
I 2009 455 DU E WO AR 2.15 {4763 2.25 {4 TT.

ARELMA S BIESME Q3 W55 PR : HARE A DA G SE K T 8.6%, £ 5240
Tt (4770 J15E00) , BAEFNIN 4820 Ji 0,6 RVEWUT I L EL N 23.9%. He A
FIIFAH N K, B8 T S S IR/ IR 45 75 R 4 T, (Hag e 2\ 94
RIS E WL 1 BT 320 41K3H
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3. BIRLMEEMEEE BB fif LT 11 H 23 HEAiA R CFO B 5% (Peter Lui)
KA NS R B AT FE TR RIS B A, A RIEME COO, At & i fE CFO & bR
(Kathleen Chien) FACHIZIA S HRNT o W R TC M 2k 25 T AL TR IR 2R AT

ANALYSIS OF NEW ENTRANTS - F#AZFBR ST EEH EHEKRED)
)--2009 £E 11 A

" HALF

Lo TN FRIAE AR B A VI 30 07 I 2 3 P RN T B A B ) 5
# BPO Ak il BH 2528 SR LA I 6000 5 ARSI AIAAETUH , XU vHRIFE AR L
FESLAL FRIRIEVE AN A BRI, 280 i, SRl UM BRI, A A S
Sy A VX H AT BOA 5 AR A B IR I SE 45 0. H ATAE AR Y DGR e 5 SEh LR, )N
BN Do LRI R P IX ) — 28 R0 7, 0B BN G At KR B A A 3 Al o

2. AEFEATEASBESMATVARRSINEE SRR VI, AE 0 A
I BRI g, AR IR PR F S I BB A — 1 O TR R TR X
BN E A ER L 6000 7. i 138 B, . AT HL 1300 2, 10 TA
7 R S5 AMU S VI M (K B, 8 I 6000 J7 G, IR SR & 11 24 S 42 TH 4 3R
EAMELPEAE B S TR

3. "HFEREPOERBE EERICK . IBEH L IEEE F R b DO A R R
FATRR IR IR ARHATRE R A F AR 1 TT g o I, A ALy, REXS WL
DX 55 A JR M F) A Je Bk
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ANALYSIS OF POTENTIAL COMPETITORS - EESREBHNSTEES

el K R BN ])--2009 £E 11 FR

Manpower ,,,, /

Manpower

Lo J5 RIAEAT IR URAE N A 20 B i o A i B AT DU I B Manpower, AR 18 b 5 s 28
B, Manpower {EA GTIRIEN 55 J7 1 (1 ) EKE 23 n o

2. Manpower (/i35 7305 Adecco AL, #RAE LLARES M VI i I 53 TIRHIR 55, FEMess
Wi 2 A AL RIRIE AR 55 22 5 B, PN -2 v B g 3250 R 55 1RO A R B e i SR
AN, P EARIYI N AE A | Manpower #BIG1%:5 53 A T8 1 B 5 4 10 Ry T

ADP VP,

1. ADP A A 2010 MESE—FEWS: #HubT 2009 4£ 9 H 30 HIWBEERA N 21
{0270, BEFERBITE 4%, TN B EEE B8 — 2R B TFAA 110 T IR 2 BE IR F 4
B2, X628 &) BN T SRASF 520

2. ADP A A 5RO A 11 % I8 IR 45 4 lk——HRinterax /A & : HRinterax &y T/Mk iy,
BT R E TSR BHEN A SCREEIRS . EAFROLT 2001 48, B THREEAD
PG WSS AN, A RRB AL MG HR411 ® www.HR411.com.  H AT,
HR411.com AL 10 7 FANTEFIN BRI L HRRAT ) o XLETT ) 3d i g ol R UBCHS
MRS AR A TR RESEE . A T TS (Employee Handbook Wizard©)

SN AEMIEE .

3. ADP AR REANBFESIAHSMEMEEEFRRKRL: ADPR®Y %/ UFIFHEHK
(Avery Dennison) 12009 4F 11 H 19 HEEAR AT AN T B AN A BRI 25 WK
2 BRGR AN B IRAMa 4y (HROA) MUK WA BEN ) B2 4 K2 (the Year HROA

Award™) 2 Gi—ifEE PR R K,
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1. CDP 5 Continenatal 3t KT H 14k: CDP 4£ /5 R 5 820145 K 19 4% [ [¥) Continental 4> 5k
HR 53 Klemens Schuerger 18 --—4T, [RALIUT GE KRN ) B I5 ML & AR I H e
. JEIK Continental 4[] [8 X (#) A ) BRI AMLIUH Pitt 4 A, BHEEE % 6 M2
A, 9T o FEXUTHH AR G SEF S5 )R, 24T 2009 4 9 pi) B

2. CDP#EHARAAWFHMFHREIR: CDP 5 Bilpid & WA AR (SRC) #1F,
BH—RANAANTE ST R TR, LR AR AR L 7 R LT %
SRC HGOL T 1999 4, L T AA TR LA LU T3 1l N SR % 5%, SRC LA
A TAEPRRAE B VR R S IN Y, 1207 e Ui 40 ZAEITEIT SN,
FHHES 91 0 1 2 [ S BORFHILAG R 5 16 A ] )2 N

3. CDPHBEREEEEFRSFEE: CDP LM H EHIRK TMS “F&, T SaaS 4H,
RS E S TTIE . RAE P a7 2 AT A] AR D — A H v B2 LR IS R A BEF 5« CDP
TMS V& BEEERIS R B, O AR ISR (it AR IS 5 R A o a7 P se A B2 i
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CTG News

B HAER (RS AT PIERE KRR

CTG WINS “SERVICE INNOVATION AWARD” AND “CHINA FAST

GROWING 100” AWARDED BY CHINA BUSINESS MAGAZINE

2009-12-04 16:52

W H, 2009 4 (RIS < 100 tRAFPHERGE, R, PR IBM, R, =
REEESRG I b4 o (AT SR PS5 R I ) BRI A Al 2 A B2 A 4% 2245 1 2008
(RS T Pl A W) TOP 10 Ja, A 4F 3OS A ME—— KRN A7 <rp [ 100 PR 2 ) 2 PR
T N2 7] TOP10”A1°2009 €545 FFIY <100 B 7172 R4S QB 22 KRR it 4k, #6352 5%
o

FERIZMIAR KRR S o, DA RBRBEAERIOR, & Z T A4 SRR 2 R
ARAHIE HARA FITE DL T E SRR AR ek o T B “PUATUE T RENL P RIPLIE, Aok 5%
it RS, AR R TIRTE IR RN, BA N 4R 2 E) T EHLA FIREEE
S, RN IS, 5 A L FOE AR S, “BAIER 73T AT 584 T, I ZEAT IR ¥
S, 45 PR TE 2 V45 AL A o FRATTE R A T AR SENL TS | TR Z B &

ANy RN, N A AT, PR IR ST R AN R EKT . S
SEHUNSIIT R T At IS AN A $RTE R B3 A4 B VE 22w 24 BN Bk B IS 500 sl
el CFO Sk B EEMRIGT A, A BE iR S H0d 22 GE A1 ABB 97, R &R ; “RXxf Al 2
Tl 55 BE A KP4 8 21 52 5 JE 2L AT

XF IR IR 5 A S R R, A7 R FAER, FHIGRE AR IR T HAEAT A (K4 E Ay,
WAL T 5 A S B S ¥ R S R R A Y

17" http://www.chinatalentgroup.com/index.php/news/584-2009-12-14-07-54-32.html
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KRR, GAERANIEWAHSTHERS

WIN-WIN FUTURE: CTG PUBLISHES ITS FIRST CORPORATE SOCIAL

RESPONSIBILITY REPORT

2009-12-15 17:09

£ 2009 4F 12 ARSI CBr A D) win b, G4 IBRAT T NI 58047 b 4 Al

FRTULIRE, IS AR B, P EANRKE TSNS e e a Ed% . b
k+%ﬁ+mm%@ﬁ&%ﬁﬁ%%&%?%zﬁﬁmﬁﬂ%ﬁAHE%T2m9ﬁﬂﬁ%m
PR R A

IR TCLNONA, e THE, SCRME I A2 5 EM, Nkt 5/t
WAL T RRAT. s, SARBIR AR 54 IO <D E- R IR,
PR R PEEA

S A B 2009 AL ST BIL DU AR SR S A R P S DT AR R,
SN RSN, = R IR R, SRR AR BN . X DU S A
S TAEZARM AR, PITH 2 AR UUNNA, ol T8, HFAE R it 5
FERL

RATN I BEVAT W E R AL S TUEIR S G, S A R AR AR E5e At SRR R, BHTE
JRR 55 AMEATIL IR AL S SRR . WO N BRIRAT AR Ak, 5 4 SR R 2R B 2 7
e, ﬁﬂﬁﬁ%ﬁﬁI#TW%ﬁ%*IAﬁﬁﬁﬁkWﬁﬁﬂzkE%%w,%ﬁﬂﬁﬁ
AR S TE, SRR,

54 AT WIRFEPEAT HE AN LI

THE 4TH ANNUAL “NEW MANPOWER FORUM” ORGANIZED BY CTG

CONCLUDES IN SHANGHAI

2009-12-21 10:26

MR G AL, T2 G ait. 12 3 18 HbBr A et A SERI A B PR
FIp, PEGFIREERE S S AR IrEE D R G JD) @R s e Bl 28 0.
AR XA JE A N SRR AL s DR B A F) ) R AR B ) b T B R BRI SR

LRI BN R By A BRI SRR DL R A A KK ] B ROR )
HMEGERIEFUIT TR AR L P N RO 2257 3N 27 Bt B B a2 G 5 AU R SR T AR Ik
53787

P78, MR EIRRIR T e T AE H AT A TIES T, b Nz R B L fe sh B

18 http://www.chinatalentgroup.com/index.php/news/593-2009-12-15-09-16-45 .html
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DRI DL, N0 Bt e 55 By Al S BB A Ji s v N B G058 A e A i 17 H i
BN AT M7 10 o AHSGBURFFS 140 S VRN VR A0 L A o 5N ) BORVE AR <2 A Bl T 9 g o
[N 745 A A4 28 DR S ORI IR 2 B T35 S 22 5 1) HEAT RS VR BT o B 2 T e B R U
Fl oy, 0 N BEIEAT M A DT AEAT SE IR AR, PR I 20 D e v Al e JEE AL
A, A SEBLRE R R R 5 R

PR BRI AT T AU R
[l iy 3o b A0 g0 44 Aok HR s IR BB AS
Wi VLA T 288 78 73 HR AR A BT ST
g el HR $2406 T AT 3R AR R DL RIS
PERIR K S . IR B RBARIK R
H, AT BRI . n AT,
Bt e 5F IR e, A BEIRAT AR Ry I
KA KSR ] o

&, A CHANT) Wit in 5
“2009 HE AN TUE S B IX - FERETT, )R G ML A B3I o2
BERRIR ISt TN &R BRI, R RE . AR N DB LA
ez —, CHAD) iz A AT AL, MV R T2 B AR R LI 20 ) .
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About CTG:

China Talent Group is a Chinese leader in Human Resources services, helping local and
foreign companies to manage their HR, Payroll&Benefits and Tax in China since 2003.

Contact: info@chinatalentgroup.com
Website: www.chinatalentgroup.com

19 http://www.chinatalentgroup.com/index.php/news/597-2009-12-21-02-28-55.html




